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Features 
TrueCafe is a distributed system. It consists of server and client software.  

 

Server software is a center of cyber cafe maintenance. It provides pricing, customer and session 

management, payments, reporting and so on.  

Client software blocks unauthorized access to terminals, displays statistics of a user's session and a list 

of applications a user can start after a terminal is unlocked.  

Control a cyber cafe with ease 

Utilize pre-paid tickets (time codes) 

Provide Wi-Fi hotspot support (wireless billing) 

Use license key (CD-key) management 

Install on NComputing and Terminal Server 

Automatically charge a customer for printing 

Setup any complicated pricing 

Protect terminals 

Control terminals remotely 

Chat with a customer 

Manage terminals 

Setup a point-of-sale 

Use inventory system 

Game console billing 

Save power in your cyber cafe 

Calculate Internet traffic and browse URL log 

Limit Internet bandwidth 
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Use shifts to control your operators 

Analyze the business data 

Get online/email reports (Web Reports) 

Backup your data and settings 

Web Access 

Control a cyber cafe with ease 
All important information is displayed on one screen: the list of customers that you can create, edit, sell 

products to, drag-n-drop them on a terminal to start a session; the list/icons of workstaions you can 

arrange according to the real location of terminals in the club; session summary for a selected terminal; 

the list of active sessions. While managing a session, you can set/extend a time limit or pre-paid, add 

any product (printing, scanning, etc.), give a discount, print a receipt when a session is finished.  

Read more 

Utilize pre-paid tickets (time codes) 
Create, print, sell, delete or recover pre-paid tickets. Distribute tickets among your employees (agents). 

Keep track of a ticket status. Delete all unused tickets. Use a ticket to top-up a customer session. 

Create promotional tickets.  

Create tickets which your customer can only use on either Wi-Fi terminals or desktop PCs. This is useful 

when you provide different charge rates for Wi-Fi and dekstop sessions.  

Read more 

Provide Wi-Fi hotspot support 
(wireless billing) 
Charge the customers of your cafe, club, shop, hotel, etc. when they connect their laptops, PDAs or any 

other mobile devices to your access point (Wi-Fi hotspot) and use the Internet to surf the web, read 

emails or chat via an instant messenger. Customize your Wi-Fi billing login and session info pages (show 

your cafe logo, etc.). Use white list feature to specify Wi-Fi billing exceptions.  

Read more 

Use license key (CD-key) management 
Cut down your game licensing expenses using the CD-key management system. Purchase a quantity of 

licenses to cover a simultaneous gameplay vs. purchasing a license for every terminal where a game is 

installed. Valve Steam accounts integration is supported.  

Read more 

Install on NComputing and Terminal 
Server 
Install TrueCafe on a multi-session platform such as NComputing host (www.ncomputing.com) or 

Windows Terminal Server. In this case a number of user sessions run on a host computer 

simultaneously. Each session is considered by TrueCafe as a separate virtual terminal with TrueCafe 

Client running. TrueCafe Server can be installed on either the same shared computer or a detached 

      

          

                                    
         
                                                                                                         

                                                                                                   

                                                                                                       

                                                                                                       

                                                                  

          

                              
                                                                                                       

                                                                                                        

                                                                                                       

                                                                                                

                                                                                                   

                                                                                                         

                                                                                                    

                    

          

                  
                                                                                          

                                                                                                

                                                                                                     

                                                                                                         

                                                                                                     

                                                                                                    

                                                                                                   

                                                                                                 

                                                                                                      

                                                                            

          

                           
                                                                                                         

                                                                                                    

                                                                              

          

                     
                                                                                                     

                                                                                                

                                          

          

                 
                                                                                                          

                                                                                                     

                                                                                                  

                                                                                                  

                                                                                                           

                                             

          

                      
                                                                                                     

                                                                                                             

                             

          

                     
                                                                                                        

          

                     
                                                                                                  

          

                              
                                                                                                         

                                                                                

          

                                      
        
                                                                                                         

                                                                                                      

                                                                                                          

                                                                                                               

                                                                        

          

                         
                                                                                                

                                                                                

          

                                     
                                                                          

                                                                                                       

                                                                                                      

                                                                                                           

        

          

                          
                                                                                                   

                                                                                                        

                                                                                 

          

                              
         
                                                                                                   

                                                                                                          

                                                                                                      

                                                                                                       

                         

          

                              
                                                                                                 

                                                              

          

           
                                                                                                  

                                                                                                    

                                                           

                                                                                                      

                                           

          

                             
              




